Effects of conversational versus technical language on treatment preference and integrity.
Problem behaviors present a significant challenge for individuals with developmental disabilities and their caregivers. Interventions based on behavioral principles are effective in treating problem behaviors; however, some caregivers have difficulty adhering to treatment recommendations. Treatment adherence may be affected by the technical nature of behavioral terminology. Research suggests that caregivers better understand and are more comfortable with interventions described in conversational language; however, the effects of technical language on treatment implementation are unknown. In the current investigation, implementation of a behavioral treatment was monitored after caregivers were given either a technical or conversational description of the intervention. Implementation was more accurate when the treatment description was written in conversational language, suggesting that clinicians should write behavioral plans in conversational language.